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This study of the Library of Parliament 
was conducted by the Office of the Commissioner of 
Official Languages during the summer of 1979. Its 
purpose was to assess existing practices relating 
to official languages within that institution and 
to formulate recommendations which might help the 
Library adhere more closely to the Official 


Languages Act. 


During the course of the study, some 
fifteen interviews were conducted with Library 
staff, and a certain number of documents in common 
use were analyzed. We should point out that the 
study was greatly facilitated by the availability 
and cooperation of Library staff. 
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GENERAL OBSERVATIONS 


1. The Library of Parliament serves Canadian 
Parliamentarians and their staffs, as well as members of the 
Press Gallery. About 20 per cent of requests’ for 


documentation or other assistance are in French. 


26 As of June 1979 the Library had 188 employees 
divided into four groups: Information and Reference Branch, 
Research Branch, Technical Services Branch, and 


Administration and Personnel Section. 


3.6 The 132 employees who are considered bilingual are 
fairly evenly distributed among all Library divisions; the 
Science and Technology Division, Research Branch, was the 
only one likely to encounter problems because of insufficient 
bilingual capabilities. With respect to the participation of 
both linguistic communities, we note that the 101 Anglophones 
and 87 Francophones who make up the Library staff are fairly 
well distributed at all levels and in all divisions of this 


organization. 
OBSERVATIONS WITH REGARDS TO LANGUAGE OF SERVICE 


4. There is no doubt that the Library is able to serve 
its clientele in both official languages and that it does so 
as a matter of course. in, fact, since our (Orrtice ~ was 
established in 1970, we have received only one complaint and 
that was some four years ago. The Library also makes 
prospective clients who are new to Ottawa aware of the nature 


of their services and their availability in both languages. 


5. New acquisitions by the Library also appears to be 
made as an equitable basis. The breakdown acquisitions over 
the last five years is as follows: 655.5% English; 28.2% 
French and 6.3% bilingual. 
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6. Telephone enguiries are frequent, with the 
Information and Reference Branch alone handling some 2,500 
calls a month. In order to meet the demand in both official 
languages, the Branch has created two telephone answering 
services, one French, the other English. At its service 
desks in the various branches and reading rooms, as well as 
in the main building, the staff provides bilingual services, 
bilingual forms (with one exception), and signage in both 


languages. 


fb In the Research Branch, reception is also 
bilingual, except for the Science and Technology Division 
where no one speaks French but where, we were told, very few 
calls were received in French. In this Branch, the majority 
of enquiries are referred to the Director or Assistant 
Director, both of whom are bilingual. On the other hand, two 
of the Branch's four division heads are not sufficiently 
fluent in French to serve Francophone clients when the 


occasion arises. 


8. The Technical Services Branch and Administration 
and Personnel Section have very few contacts with clients. 
In any case, they have the required staff to satisfy the 


demand for services in one or other official language. 


9. Incoming correspondence is mainly directed to the 
Information and Reference Branch and to the Research Branch. 
When required each Branch has the resources to draft a reply 
in the correspondent's official language without resorting to 


translation. 


10. The Library is regularly represented at meetings of 
professionals and specialists in Canada and_= abroad. 
Delegates are selected according to the language in which the 


conference is conducted. 
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ll. The Library's sole publication aimed at the general 
Public (The Parliament of Canada) is produced in separate 
editions. Other documents produced for parliamentarians are 
bilingual or, in the case of a specific request, presented in 


the official language of the person requesting the service. 


OBSERVATIONS WITH REGARDS TO LANGUAGE OF WORK 


P2. Most Library staff have the opportunity to work in 
the official language of their choice. Even researchers are 
able, (as sa rulle,)ltoynearry oute projects, oin) (theavofficial 
language of their choice, insofar as the nature of the 


request allows. 


ES a5 In general, supervision is carried out in both 
languages, except in the few Research Branch divisions where 
supervisors are unilingual. To remedy the latter situation, 
the Library has developed a system whereby a third party is 
called in to act as interpreter or, in case of conflict, the 
supervisor's head, who is himself bilingual, deals directly 
with the employee. The system is also used for the annual 


evaluation of employee performance. 


14. Senior management meetings (which are very few in 
number) and division head meetings are usually conducted in 
English. Meetings held at other levels employ the "passive 
bilingualism" formula, with each participant speaking in the 


language of his choice. 


ese All written documentation for general distribution 
to Library staff is issued in bilingual format. All internal 
administration forms are also bilingual, except for two 
which, we were assured, would soon be bilingual. On the 
other hand, a great number of memoranda issued in several 


divisions are drafted in English only. 
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16. No problems were detected with respect to the 
availability of documentation. With regard to cataloguing, 
the Library uses concurrently the American Library of 
Congress system and the Laval University system which is more 
Suited to French publications. The Library of Parliament is 
also putting the finishing touches on a catalogue on 
microfiches which will be available in both official 


languages. 


By Staff training and development pose no substantial 
problems in terms of language. Training is usually done on 
the job and conditions of work are generally such that 
employees are introduced to the Library's operations in their 
first language. Moreover, they have the possibility of 
taking a number of courses offered by the Public Service or 
outside professional associations, once again in the official 


language of their choice. 


18. For recruitment outside the Public Service, the 
Library uses newspapers and specialized journals as well as 
university placement services to reach candidates in their 
own language. Contracts used for hiring occasional employees 
are drafted in the employee's language. Lastly, the staffing 
process for bilingual positions provides for a 
second-language examination to be administered to librarians 
and support staff by the Public Service Commission. In the 
case of other occupational categories, the responsibility for 
judging the language capabilities of candidates lies with 
selection boards. It would seem logical therefore to require 
that all members know both official languages, a requirement 


which has sometimes not been observed. 


CONCLUSION 


19. The official languages are indeed alive and well at 
the Library of Parliament. Clients can readily obtain the 
services they require in the official language of their 
choice. Additions to the Library collection are equitably 
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distributed between both languages. Finally, for the most 
part, employees have the possibility of working in _ the 


official language of their choice. 


20% Some of the weaknesses we observed generally minor 
Ones, are being or could easily be corrected. Others could 
be corrected when staff are replaced or transferred. We 
would encourage the Library to continue its efforts, and in 
particular to correct the weaknesses noted in paragraphs 7, 
13, 14, 15 ana 2S. 
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